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8. FAQs

8.1 Pen pressure seems to be disabled

Check if the drawing software supports pen pressure.

Please download the latest driver from ugee website, and check if the pen pressure is normal.
Before installing the driver, turn oft your antivirus and graphics software.

Uninstall drivers for other drawing displays before installation.

Restart your computer after the installation is completed;

If the pen pressure is normal (Windows: ensure Windows Ink is enabled in the pen settings of the
driver), restart the drawing software for testing.

8.2 Delay and stagnation in painting
Check if the computer meets the recommended configuration (CPU&GPU) requirements for

the drawing software installed, and optimize related functions via Settings according to the

useful FAQs posted on the official website of the drawing software in use.

8.3 My computer doesn't recognize the device

Check if your computer’s USB port works normally; if not, use another USB port.

8.4 My stylus is not working

Check if it is the matching stylus for the device. ;

Install driver and check if the pen settings are functioning properly.

If you encounter an issue with your product, please check our FAQs at
https://www.ugee.com/faq to see if then can help,

If you need any further assistance, please contact us:
E-mail: service@ugee.com

Web: www.ugee.com
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